
The biggest island in the Mediterranean, Sicily is a delightfully diverse spectacle brimming with the world’s finest assembly of  
Baroque architecture and pristine Greek temples. Journeying through quaint piazzas and charming seaside towns, immerse  
yourself in historic charm, idyllically situated in the shadows of Europe’s highest Volcano, Mount Etna.

    This document aims to give you all the information that you require 
for a smooth and comfortable trip to Sicily. Please take the time 
to read this dossier to familiarise yourself with all the aspects of 
our tour. It includes important information such as airline and hotel 
details and visa requirements.  

Your included meal guide:  
B = Breakfast, L = Lunch, D = Dinner

Day 1: UK to Catania D 
Depart London on your scheduled flight to Catania. Upon arrival, meet 
your local guide and transfer to Ragusa for your three-night stay.

Day 2: Ragusa B  
Experience the grandeur of Sicily’s most scenic and historically 
noteworthy towns. Perched atop a soaring hilltop, begin today’s 
exploration in ‘Montalbano Country’, or as it is more formally known, 
the province of Ragusa on Sicily’s picturesque South Eastern coast. 
Having famously been divided by a devastating earthquake in 1693, the 
re-built and lovingly restored neighbourhoods of Ragusa, characterised 
by charming avenues and stunning baroque architecture, has more 
recently been put on the map as a filming location for the popular 
television series ‘Inspector Montalbano’. Next, journey to the nearby town 
of Modica, renowned for its delectable chocolate production, created 
using traditional Aztec recipes, and later discover a golden display of 
resplendent baroque Piazzas and churches, which line the streets of Noto. 
After a guided walk around this enchanting town, make a final stop in 
Syracuse and enjoy some time at leisure to explore the authentic Sicilian 
sights of Ortygia. Dominating the expansive marbled Piazza Duomo, 
marvel at the district’s distinctive Cathedral of Syracuse, whose arresting 
white facade is lavishly adorned with intricate carvings and columns.

Day 3: Ragusa B 
Enjoy a guided tour of Agrigento’s fascinating Valley of Temples, a captivating 
archaeological complex comprising of eight temples and other ancient 
remains, dating from between 510BC and 430BC. Regally assembled on the 
site of where an ancient civilisation once stood, wander through a landscape 
of ruins and excavations scattered amongst a tranquil green oasis. Marvel 
at the spellbinding UNESCO World Heritage structures, including the 
impressive Temple della Concordia, arguably the best-preserved temple of 
the collection, as well as the Temple of Heracles, whose crumbling eight 
columns, partially destroyed by wars and natural disasters, are all that 
remains of the oldest construction in the Valley.

Day 4: Ragusa to Aci Castello B 
Travel towards to the charming seaside town of Aci Castello, stopping 
en route in Sicily’s second largest city, Catania. A compelling guided tour 
through the heart of Catania’s Old Town leads to the Piazza Duomo, 
whose vast centre, wide streets and collection of grey baroque buildings 
wear the effects of a substantial volcanic eruption in 1669. Concealing 
former Roman baths, the imposing Cathedral of Saint Agatha, which was 
restored most noticeably in baroque style after the 1693 earthquake, 

stands majestically at the centre of the old town, overlooking the city’s 
striking but emblematic U Liotru elephant fountain - a truly unique sight 
to behold. Journey to Aci Castello for your four-night stay.

Day 5: Aci Castello B 
Relax in your hotel or take the opportunity to explore Aci Castello at your 
own pace; to experience a laidback ambience, unwind in one of the town’s 
copious teeming cafes, restaurants and bars, or alternatively, immerse 
yourself in rich Sicilian history with a visit to the commanding 11th century 
Norman Castle, positioned on an extraordinary basalt crest protruding 
from the sea. A prospering botanic gardens and civic museum, exhibiting 
historical artefacts, ranging from the prehistoric ages to the medieval era, 
are obscured within the grounds of this fascinating former fort and are 
accessible merely through a stone stairway which connects the ridge to 
the mainland.

Day 6: Aci Castello B 
A grandiose feature of Sicily’s backdrop, head to Mount Etna this 
morning - Europe’s highest smouldering Volcano. A striking ascent with 
breathtaking panoramas over the emerald Ionian Sea, wind through old 
lava flows and across a unique terrain of black lava rock to reach the 
Silvestri craters, positioned nearly 1,900m above sea level. From the 
summit of this rock-strewn landscape, climb on board a Circumetnea 
train and travel along a path that showcases the sheer beauty of this 
natural phenomenon, passing small villages, rustic landscapes and 
fertile greenery along the way. Arriving in ‘the black town’ of Randazzo, 
characterised by a large majority of historically significant structures 
which were constructed with volcanic lava stone, explore this medieval 
village nestled in the foothills of Mount Etna and discover the magnetic 
charm which attracts guests to the closest town to Etna’s summit. Later 
today, return to tonight’s hotel by coach.

Day 7: Aci Castello B/D  
Affording incredible views of the ocean and Mount Etna, embark on a 
guided walking tour to discover the stylish resort of Taormina, whose 
idyllic mountainside location is just one of its many draws. Admire 
aweinspiring views overlooking the ‘pearl of the Ionian Sea’ from an 
impressive vantage point at the Piazza IX Aprile, before heading to the 
Corso Umberto, a vivacious promenade lined with boutiques, jewellery and 
clothes stores. Not to be missed, catch a glimpse of the remarkable St 
Nicolas Cathedral of Taormina situated at the top of this quaint avenue. 
An afternoon at leisure follows, offering the perfect opportunity to take 
in some of the magnificent coastal views or heading to the 3rd century 
Theatre of Taormina (at an additional cost). Framed by arched openings 
and Corinthian columns, the theatre’s main stage, which spectacularly 
overlooks Sicily’s azure shoreline, is a majestic exhibition of Greek 
architecture.

Day 8: Aci Castello to the UK or extension B 
Depart your hotel after breakfast and transfer to the airport for your 
scheduled return flight to the UK or continue on to your chosen extension.
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ITINERARY & DETAILS

TRIP OVERVIEW

For any further enquiries or for more information call us on 0843 224 0723

Classical Sicily

Your Tour Dossier



Visas
A visa is not required for your trip to Sicily. Further advice should be 
sought from the applicable tourist authority for other nationalities and for 
general queries. We strongly advise you check your destinations’ Tourist 
Board or Embassy for the most up-to-date guidelines regarding passport 
validity. 

Tour Guides - Local Guides
This is a fully escorted tour meaning that you will be met by a local guide 
in each of the cities that you visit, ensuring that you always have first-
hand knowledge. 

Private Tour
If you have booked a private tour then you will be accompanied by a 
Driver Guide or a Driver and Local Guides. These will be available to you 
during all scheduled sightseeing. Private Tours can depart on any day of 

the week depending on flight and train schedules and the opening days of 
the attractions. They will follow the itinerary as described in the brochure 
unless you have been advised otherwise and you will still have all of the 
same meals, sightseeing and local excursions included.

Currency Exchange
The currency in Sicily is the Euro. We recommend that you exchange your 
currency before you leave the UK. It is important that you budget carefully 
and ensure you have the right form of currency before you arrive in the 
country. Cash machines will also be available throughout the tour in order 
to withdraw money in your local currency.

Group Size
The minimum number of travellers in your group will be 15, and the 
maximum will be 40. If in the unlikely event there are less than 15 people 
booked on your tour date, we will endeavour to reduce any disruption to 
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Accommodation 
Your accommodation is selected for convenience, location, comfort or 
character. Hotel accommodation is generally rated as local three to  
four-star standard, but please note there is no international  
classification system for hotels, and differences in facilities and quality do 
exist between the UK and Sicily. All group tours hotels have private  
bathroom facilities and air-conditioning, where needed.  Rest assured that 
all accommodation used by Mercury Holidays is regularly inspected by our 
staff and partners to ensure that standards meet your needs.   

Please note the hotels listed on our website and brochure are  
provided for guidance only and final confirmation of your accommoda-
tion will be sent in a document, along with your final flight informa-
tion, approximately 10 days before you travel.  

Meals 
Breakfast is always western style and served in the hotel each morning. 
A variety of restaurants are visited giving you the chance to experience a 
range of dishes and flavours. 

ACCOMMODATION DETAILS & MAP

WHAT YOU NEED FOR YOUR TOUR

For any further enquiries or for more information call us on 0843 224 0723

On your arrival in Catania you will be met by a representative from our 
local agent, Europlan, holding a sign displaying: “Mercury Holidays”.  
The Mercury Holidays/ Europlan representative will show you to your 
transfer vehicle to take you to your hotel. If you need to contact your  
representative during your stay the details are: 
Europlan - Ground Services Only
Contact number (8:30am-7pm) : 0039 045 6209440
Email: groups@europlan.it

Emergency contact information 
Please find below the 24 hour emergency contact details for Europlan:  
0039 045 6209428

ON YOUR ARRIVAL

FLIGHT INFORMATION
Your initial flight is to Catania Airport with British Airways, departing from London Gatwick South Terminal.

Airport Extras
If you wish to arrange Airport car parking or accommodation at  
preferential rates, we recommend you book this in advance with Holiday 
Extras on 0871 360 2000, quoting HX313. 

Baggage Allowance
Each passenger is entitled to 23KG of hold luggage plus 1 item of hand 
luggage not exceeding (Max 23kg - 56cm/45cm/25cm) in size and 1  
personal item such as a handbag, briefcase or laptop case. Weight  
restrictions will be finalized on E-ticket receipt. Should you wish to take 
additional luggage you will need to pay extra at check – in. Check-In 
should be at least 3 hours before departure. 

IMPORTANT: Please note that final flight details will be confirmed on your e-ticket and final documentation which will 
be sent to you approximately 10 days before departure. 
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your holiday and try to operate your tour with lower passenger numbers. 
If we are not able to operate your departure date, then you may be asked 
to change to a different date and a full refund will be made available to 
you should this alternative not be suitable. 

Personal Expenses
You will need to take money with you to cover any personal purchases 
such as souvenirs, laundry, any meals not included in the itinerary as 
well as drinks and any additional snacks. Approximately £200- £300 per 
person will be sufficient for the duration of the tour. It is a good idea to try 
and maintain a supply of small notes and change in the local currency for 
tipping or small purchases. 

Itinerary Changes
The order of events and sightseeing may vary according to local conditions 
or for operational purposes. The schedules of the domestic airlines in 
country are subject to frequent changes. For this reason, we have indicated 
approximate times only. Your local guide will inform you of any schedule 
changes as they are informed of them. Some road construction &/or 
weather conditions may lengthen the driving times. Our intention is to 
adhere to the day-to-day itinerary as printed; however, order of events and 
sightseeing may vary according to local conditions. 

Tipping
It is customary/at your discretion to tip both your driver and guide. We 
would recommend to tip approximately 2 Euros per person per day. This 
is a total of €12 per person to budget for tips on your trip. Tips will be 
collected at the beginning/end of your tour. Tips are accepted in the local 
currency.  

Health and Vaccinations
It is your responsibility to check any health and vaccination requirements 
applicable to your booked arrangements. We can only provide general 
information about this. Health and hygiene facilities and disease risks 
vary from country to country. You should take health advice about your 
own needs as early as possible and in good time before your departure. 
Sources of information include; www.fco.gov.uk, www.travelhealthpro.org.
uk, www.hpa.org.uk, your General Practitioner or a specialist clinic. 

Physical Accessibility
All our tours feature a “Tour Pace” to help find the right holiday for you. 
To travel on any of our tours requires unaided mobility and the ability 
to stroll around the sights, climb stairs and get on and off coaches and 
boats. Our tour paces are marked with dots out of 3, with the differences 
being as follows: 
1 Dot the tour is Easy-Going 
2 Dots the tour is Intermediate 
3 Dots the tour is Advanced  
Classical Sicily is rated as 1 Dot meaning that the tour pace is Easy-Going. 
A reasonable level of fitness is required as you will be spending some 
time on your feet each day though there are no large distances to cover. 
You will be walking around the sights at a leisurely pace, and may be 
getting on and off coaches, trains and boats and climbing some steps. 
Our guides will always endeavor to provide the highest level of service and 
assistance; however, they cannot be expected to cater for customers who 
are unfit to complete the itinerary.  

Credit Card Information
As normal practice you may be asked for your credit card details on 
check-in at the hotel in order to cover any extras incurred during your 
stay. If you do not have a credit card, you may be asked for a cash 
deposit. American Express, Diners Club, MasterCard and Visa are widely 
accepted in hotels.

Insurance
We strongly recommend that you and all members of your party are 
suitably insured as soon as you book your holiday. It is a condition of 
booking that you must have suitable travel insurance. It is important that 
you purchase travel insurance that suitably covers your participation in 
whatever activities you may undertake at the time that you make your 
booking. To assist you with this, we 
have arranged travel insurance in partnership with Holiday Extras. To 
arrange your travel insurance with Holiday Extras, please call 0800 781 
4237 and quote ‘WK830’ for preferential rates. Please ensure you provide 
us with the name of your insurer, policy number and their 24-hour 
emergency contact number as soon as possible. Mercury Holidays will not 
be liable for any costs incurred by you 
due to your failure to take out suitable travel insurance from the date of 
booking.
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• Sunglasses, Sunscreen and hat in summer 
• Comfortable walking shoes 
• Camera and charger 
• A plug adaptor - the voltage in Sicily is 230 V 
• Antibacterial hand gel  
• Binoculars

• Personal first aid kit containing travel pills, rehydration powder, plasters,  
 stomach settlers, antiseptic creams, aspirin etc 
• Small day pack for excursions
• Waterproof, lightweight jacket
• Lightweight clothing
• Sweater and jacket for the cooler months

WHAT TO PACK

For any further enquiries or for more information call us on 0843 224 0723

Weather can vary quite considerably throughout the year, so please familiarise yourself with the climate charts below.

WEATHER AND CLIMATE

Average Temperature: Sicily

Your Tour Dossier



This document aims to give you all the information which you will 
require during your extension in Malta

Malta (3 nights)

Hotel Information 
Your 3 night stay in Malta will take place at one of the following hotels:

4H Preluna Hotel on Bed and Breakfast. With elevated views over Sliema 
to one side and the dazzling blue Mediterranean to the other, the Preluna 
Hotel is situated in a peerless spot from which to gaze out over Malta’s 
most popular holiday destination. Offering excellent guest facilities, 
unwind in the heated pool, jacuzzi and sauna, or dine in a selection of on-
site restaurants and bars. 

5H Grand Hotel Excelsior on Bed and Breakfast. This luxurious hotel 
boasts superb views across Marsamxett Harbour and Monoel Island and 
offers a high standard of service and comfort with a selection of excellent 
guest facilities, ranging from exemplary spa and leisure facilities to 
renowned cuisine at its Stellar Valletta Restaurants.

Visa 
A visa is not required for your trip to Malta. 

Hotel details:  
4H Preluna Hotel 
Address: 124 Tower Road, Sliema SLM 1605, Malta  
Contact number: 00356 2133 4001

5H Grand Hotel Excelsior 
Address: Great Siege Road, Floriana FRN 1810, Malta 
Contact number: 00356 2125 0520

Any alternative hotels or board basis will have been confirmed at booking. 
Please speak to our reservations department if you are unsure. 

Personal Expenses 
You will need to take money with you to cover any lunches, as well as 
personal purchases, such as souvenirs and drinks.

Tour Guides 
Your stay in Malta is not escorted by a tour guide and your time will be 
free to explore the area at your own pace. Transfers are included.

Currency 
The currency in Malta is the Euro. 

TRIP OVERVIEW
Extend your stay in historic Malta with this 3-night add-on. Explore more of Malta’s fascinating history in Valletta, go shopping in 
Sliema’s many boutiques or simply relax, the choice is yours.

ITINERARY & DETAILS

For any further enquiries or for more information call us on 0843 224 0723

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

5H Grand Hotel Excelsior4H Preluna Hotel
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Malta Extension
If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723
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